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If you have already contacted our local Management and Housing office team and are not satisfied with the
outcome, or if you have words of praise to share, we encourage you to reach out to our senior management.
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	Community News & Updates: For maintenance emergencies, residents should call the office directly or use the after-hours call center, as the resident portal is not monitored during off hours. Routine work orders will be addressed promptly within the designated response window. Additionally, self-help items such as light bulbs, HVAC filters, and paint are available for pickup at Maxwell. 

Residents can now opt-in to receive text notifications in addition to email by updating their contact information through the resident portal. As the holidays approach, please follow the guidelines for decorations, which can be displayed no more than one month before the event and must be removed within a week after.
	Other Updates: Satisfaction Survey: We want to hear from you! After your initial move-in and upon the completion of each work order, you will receive a survey request. Please take a few moments to complete the survey and provide feedback on your move-in experience and service appointments. Your input is invaluable and helps us drive positive changes within the community. Our goal is to enhance your housing experience and continually improve our services.

Splash Pad Closure: The Gunter splash pad is now closed for the season
	Event Name: Semi-Annual Yard Sale
	Date_af_date: 10/01/2024
	Location: Semi- Annual Yard Sale
	Event Date_af_date: 10/12/2024
	Event Description: BUY, SELL, AND TRADE ITEMS! Residents that wish to participate can set up in their front yards or  at Freedom Park. Any Military ID card holders can set up at Freedom Park facing Cedar Street.
	Trash Schedule: Maxwell: Monday & Thursday  | Gunter: Tuesday & Thursday
	CD Name: Kenisha Harvey
	CD Email Address: Kenisha.Harvey@huntcompanies.com 
	DO Name: Ann Kimball
	DO Email Address: Ann.Kimball@Huntcompanies.com
	Office Phone Number: 334-686-0444
	Office Email Address: MaxwellLeasing@huntcompanies.com
	Community Website: www.maxwellfamilyhousing.com


